
Freight Carrier's Terms & Conditions 

 

This agreement is made and entered into between Jacksonville Furniture Mart with principal location 11815 

North Main Street, Jacksonville, FL 32218 (Hereinafter referred to as “Retailer”) and the final mile delivery 

service (Hereinafter referred to as “Contractor”). 

 

WHEREAS, Retailer within the scope of and furtherance of its retail business desires to have its merchandise 

warehoused and delivered to the homes and offices of its customers and WHEREAS. Contractor is engaged 

in the business of providing such warehousing and delivery services for retail businesses. 

NOW, THEREFORE, Retailer and Contractor agree as follows: 

 

MERCHANDISE TO BE DELIVERED: 

The contractor shall provide services, as specified in Paragraph II, of Retailer’s merchandise to 

Retailer’s customers within the delivery area specified in this Agreement. 

 

SERVICES TO BE PERFORMED 

The services to be performed by contractor shall include: 

1. Delivery of merchandise tendered by Retailer.   

2. Delivery schedule will include 5 days per week (Monday through Friday). 

3. Scheduling of deliveries; Within 48 hours of receiving. 

4. All routing of deliveries 

5. Customer pre-call 1 day prior to delivery with a 4-hour time frame  

6. Pick up or delivery in connection with repairs, exchanges and returns. 

7. Set up furniture where necessary. 

8. Deluxing services to be included; Included repairs at no extra cost 

9. Packing and delivery of unboxed, opened/floored merchandise with reasonable charge, see pricing 

addendum. 

10. Each shipment shall be evidenced by bill of lading or receipt in the form mutually acceptable to 

Shipper and Provider, signed by both the Provider and the consignee or consignees designated by 

Shipper, showing the kind and quantities of commodities that the Provider received and delivered at 

each loading and unloading point. 

11. Absence or loss of receipt of such form shall not relieve Provider from responsibility for 

commodities delivered to it. (Electronic PODs)  

 

Compliance With Laws and Regulations: 

Contractor, its sole cost and expense, shall procure and maintain all licenses and permits and ensure all 

applicable taxes are paid required by local, state, or federal authorities with respect to the services performed 

under this Agreement. Contractor shall comply with all laws and regulations controlling the performance of 

the transportation services contemplated herein. 

 

MANNER OF PERFORMANCE 

Contractor shall have sole control and discretion as to the manner and means of performing its obligations 

under this contract, provided that the purpose of this contract, the timely, safe and efficient pick-up and 

delivery of merchandise is accomplished. The Retailer shall not specify or require that a minimum number of 

hours or a minimum volume of pickups and deliveries be maintained. Contractor shall determine the routes 

to be taken in pickups and deliveries and needs to be mutually agreed by both parties.  

 

 

 

 

 

 

 

 

 



DELIVERY TO CUSTOMER PREMISES 

All deliveries for Retailer customers will be in compliance with Retailer’s values and standards. The 

customer's furniture will be removed and replaced on the same floor only. If any damage is noticed prior to 

the completion of the delivery process, Retailer will be contacted for disposition. 

1. Drivers will present themselves in a respectful and courteous manner. 

2. Drivers will be neat in appearance 

3. Drivers will be uniformed  

4. Drivers will handle Retailer’s merchandise in a respectful manner. 

5. Drivers will remove any debris included in delivery. 

6. Drivers must be able to assemble and demonstrate the correct working of all Retailer merchandise. 

7. Drivers will inform the customer of product care. 

8. Drivers will be screened for criminal background checks. 

9. Drivers will speak English   

Contractor is responsible for any home damage during delivery and or assembly. Contractor must work with 

the customer exclusively in order to rectify any damages up to the customer and Retailer’s standards.   

 

RE-DELIVERY 

In the event the Contractor is unable to make delivery because of the absence of the customer, a non-

delivery card will be left at the customers’ address. Thereafter, the second delivery attempt will be billed at 

a regular delivery cost. 

 

CHARGES FOR SERVICE 

Rate Schedule: As compensation for the services to be performed hereunder, Retailer shall pay Contractor 

according to the Addendum for each.  

Retailer shall pay Contractor Exclusions include but are not limited to; Additional charges 

may be applied to locations considered remote or restrictive-access areas by the freight carrier. 

In addition, any undisclosed delivery obstacles at the destination may cause extra fees to be 

assessed by delivery personnel at the time of delivery, including, but not limited to the 

building’s elevator dimensions will not accommodate the product; greater than the allotted 

number of flights of stairs; structural restrictions or hindrances; building restrictions; rules 

restricting deliveries; etc. All additional charges will be billed to the Buyer, the Furniture Mart 

customer.  

 

Exchanges: Regular fee 

 

Special Deliveries: Deliveries to be made at times and/or places not scheduled for a particular delivery day 

(same day and/or off-day delivery) or deliveries to places other than those included in the original delivery 

instructions shall be termed “special deliveries”. In such cases, the Contractor shall contact the Retailer for 

delivery instructions and a negotiated quote for delivery. 

 

PROPERTY AND PRODUCT DAMAGE CLAIMS 

1. Claims will be submitted in writing by Retailer to Contractor within 10 business days of delivery. 

2. Contractor will have 14 days to review and verify said claims. 

3. Should the Contractor accept responsibility for said claim, Contractor will write a check to the Retailer 

within 20 days in the amount specified. At no time will Retailer deduct pending claims from 

Contractor’s invoice. All product charges will be reimbursed at cost & delivery charges. 

4. Contractor will pay the customer if the amount is agreed upon by both the customer & contractor. 

Contractor shall reimburse the amount paid by retailer to the customer if retailer reimburses for 

property damage that arises from negligent delivery services. All property damage claims will be 

handled in 5-7 business days by the Contractor. 

5. Contractor is to not be responsible for damage claims once a clean POD, BOL, or Delivery Receipt is 

signed by the customer 

 

 

 



 

 

RELATIONSHIP WITH RETAILER: COMPLIANCE WITH LAW 

The Contractor represents, warrants and agrees that it is an independent contractor having its own established 

place of business at the address set forth in this Agreement, that all contracts and agreements, whether written 

or oral, shall be entered into by the Contractor in the name and solely for the account of the Contractor, except 

as otherwise provided herein; that neither the Contractor, nor any of its agents or employees shall advertise 

or otherwise represent that it or they are (or have been) in any way associated or affiliated with Retailer, and 

that neither the Contractor nor any of its agents or employees shall make any use whatsoever of the corporate 

name, trade names or trademarks of Retailer, that the Contractor will pay all contributions, taxes or other 

payments or charges required to be paid by an employer in accordance with the provisions of all applicable 

state unemployment insurance, disability benefits and withholding taxes, the Federal Insurance Contributions 

Act, the Federal Unemployment Tax Act and Federal Internal Revenue Code; and does and will comply with 

all other local, state and Federal laws, regulations and requirements applicable to its employees or affecting 

their compensation or conditions of employment. 

 

RESPONSIBILITY FOR LOSS OR DAMAGE 

The Contractor shall be liable for loss, theft, destruction or damage to any and all real or personal property of 

Retailer or of Retailer’s customers in the custody or control of the Contractor. Acceptance of an article for 

delivery by a Contractor, its agents or employees shall constitute an acknowledgement that the goods as so 

accepted are free from damage. Whenever Retailer shall deem that a claim for loss or damage is proper, 

Retailer will complete the Contractor’s claim presentation form and submit it to the Contractor for payment. 

The Contractor shall have the right and responsibility to investigate all claims and shall advise Retailer of its 

determination as to responsibility and action to be taken. Retailer shall not reduce or debit Contractor’s 

invoices for delivery services to cover such claims. Any merchandise that is damaged while in contractor's 

possession as set forth in XI above and for which contractor accepts responsibility (“Damaged Merchandise”) 

will be repaired or replaced and charged to the Contractor at “minimum cost”. Any merchandise that is lost 

during delivery will be charged to the contractor at “cost”. Cost shall be calculated as Landed Cost otherwise 

known as wholesale cost as entered in retailers inventory system in the event of replacement or actual repair 

expense incurred in repair of damaged items. 

 

Contractor is not responsible for any goods that have been received damaged from outside carriers into its 

warehouse. Photos of all box labels, delivery paperwork, damaged product and labels on product (including 

serial numbers) to be forwarded to Retailer within 24 hours. 

 

INSURANCE 

Contractor will maintain a general liability policy with the following minimum requirements: 

$1,000,000 each occurrence, $100,000 damage to rented premises, $5,000 medical expense, $1,000,000 

personal and adv injury, $2,000,000 in general aggregate. 

 

INDEMNITY 

Contractor’s Indemnity: Contractor shall defend all claims and liabilities, and all expenses relating to or 

arising out of Contractor’s acts or omissions hereunder. 

 

FUNCTIONS 

It is understood and agreed to by the parties hereto that Contractor shall: 

1. Prepare all merchandise to be delivered a day in advance, staging all merchandise in designated areas 

according to the delivery route specified in the routing prepared by the Contractor at no later than 

7:00-11:00 AM each day. 

2. Provide oversight staff to verify, count, stock number and condition merchandise 

3. Storage fees include all inbound shipments and handling. 

4. Provide all Contractors’ forms used in connection with the service provided in accordance with the 

terms and provisions of this Agreement. 

5. White Glove Delivery includes 2-man delivery, unpacking, and set-up in the room of choice. 

6. Contractor to be responsible for dispatch, & routing, storage of goods, prepping  



TERMINATION OF AGREEMENT 

This agreement may be canceled prior to the expiration date set forth in this agreement: 

1. For with by either party in the event that one of the parties shall violate and of the terms and

conditions hereof, or

2. Upon thirty (30) days’ notice in writing by either party to the other party

ASSIGNMENT 

Neither this Agreement, nor any right hereunder, shall be assigned by either party without the written 

consent of the other. 

SUCCESSORS AND ASSIGNS 

This Agreement shall be binding upon and be enforceable by the parties hereto and their respective 

successors and assigns. 

WAIVER 

The failure of either party to require performance of any provisions herein shall not affect its right to 

enforce the same. No waiver by either of the breach of any provision of this Agreement, whether by 

conduct or otherwise, shall be deemed to be a continued waiver thereof. 

PARAGRAPH HEADINGS 

It is agreed that the headings of the various paragraphs or sections herein are for reference only and are 

not part of this Agreement. 

ARBITRATION 

Any controversy or claim arising out of or relating to this Agreement, or the breach thereof, shall be 

settled by arbitration in Duval County, FL. in accordance with the Commercial Rules of the American 

Arbitration Association, and judgment upon the award rendered by the Arbitration panel may be entered 

in any court having jurisdiction thereof. 

SEVERABILITY 

If any provision of this Agreement shall be invalid or unenforceable, the remainder of this Agreement 

shall not be affected thereby 

PERSONNEL 

Both parties agree that they will not employ or solicit to employ any personnel of the other, including but 

not limited to contractors, helpers, employees and supervisors. In the event an employee or contractor 

leaves either party they are prohibited from being hired or engaged in any way for a period of one year 

following their exit from either party. 

Default: 

In the event Contractor or retailer shall fail to perform any of the obligations to the other 

contemplated by this Agreement, the aggrieved party has the right to demand a cure of the lack 

of performance. This demand must be in writing and shall provide adequate detail regarding 

the failure for a cure to be affected. Either party receiving such notice will cure such breach 

within the time set forth and can take legal action. 



HOME DELIVERY RATES 

ACCESSORIAL FEE  

Service Rate 

Not at Home and re-delivery Normal Delivery fee 

Exchange of Merchandise at point of delivery Normal Delivery fee 

Pick-Up of Return Merchandise Normal Delivery fee 

Does Not Fit Additional Charges  

Restocking Fees 

Split Deliveries Normal Delivery fee 

Refusals Additional Charges  

Restocking Fees  

Remove all Packing Material from customers home Included 

Measurement Surveys Included 

Third Man to be provided on all routes that require a 3rd person 

after 300lbs. 

$150 each person 

Any piece that exceeds the weight limit of 400 lbs. a 4th man 

shall be provided for execution of the delivery at a standard 

extra man rate. 

$150 each 

Overweight Item Surcharge: If your order contains an individual item that weighs 

over 300lbs., a surcharge of $150 will be added to the delivery quote. (Each 

additional 100lbs will require an additional person at a rate of $150 per person.) The 

original quote assumes that no individual item will weigh more than 300lbs., and 

therefore does not include the surcharge. 

 

Additional Charges 

*See rates above* 

Store Pick-Up En-Route (according to mileage rates above) TBD 

Walk Up Above 3rd Floor $20 per piece, per floor 

Go back (return) within 10 miles from current location Included 

    Tape & Shrink Wrap Included 

RTA assembly. Example: TV Stand or Desk over 20 min assembly. $65 per hour 

STORAGE RATES 

$20 per item per month as storage 

fees. on sold good deliveries after 

30 days. Storage fee will be 

charged once all goods are fully 

received. 


